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Product FAQs

User Manual To record a video, you can follow the steps below:

FAQ List

1. Click the Start menu on the desktop, then go to All Programs>Wondershare>Video Converter Ultimate
Revision Histor:
y to activate the Wondershare Video Recorder function. Alternatively, you can press the Windows Key on your

Sales FAQ computer to open the Start menu and enter Wondershare Video Recorder to search for it.
Refund FAQs
If you are using Win8 system, you can check the small video below to find the Start menu.

Staff Assistance http://www.ehow.com/video_12253455_start-screen-windows-8.html

Submit Support Ticket 2. Play the video you want to record in a media player and make sure it has audio at the beginning. If the video
View My Ticket you want to record is an online video, restart the browser to play it online smoothly. Then a REC button will
show on the left- top corner of the playing window.

3. Click the REC button, the program will start to record the video automatically. After it has finished, the

program will open up an output folder where you will see the recorded video.

Qrec @) recke > Q)

Note: The format of the recorded file is WMV by default. If you want to change it to another format, you will

need to load the recorded video to the program and then convert it.

Here is the video guide: http://youtu.be/kPEPUIGFNNn8

Tips:

1. Press F10 to stop the recording. Extend the functions after the Retake option and you can find the option to

stop the recording automatically after a scheduled time.
g REC @ Retake

2. The recorded video sound volume is dependant on the original volume of the playing video.
3. The default directory for recorded videos is D:my DocumentsWondershare Video Converter

UltimateOutputDownload .
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Related FAQ

What can | do if the program says “Authorization Timeout"?
How to fix the "QuickTime is not installed” error?

How to fix “Authorization Error"?

You May Be Interested in These Items

Wondershare DVD
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Wondershare Video
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